
ROUTE 13 
Hospital District On Call 

 
Locations Served 

Ubicaciones Servidas 
V.A. Hospital 

Amarillo College West Campus 
Renal Care Partners Dialysis 

Harrington Cancer Center  
Amarillo High Plains Dialysis  

Northwest Texas Hospital 
Crown of Texas Dialysis  

 

For information 
Para información  
Call 806-378-3095 
TDD 806-372-6234 

Or visit us online at: 
www.amarillo.gov 

Route 13 will service the shaded area of the map 
Updated: February 7, 2022 



 

BUS FARE  

• Adult $.75 

• Children (ages 6-12) $.60 

• Student $.60 (Middle/High school ACT I.D. card Required) 

• Senior Citizens 65 and older $.35 (Medicare or ACT I.D. 
card Required) 

• Medicare Card Holder $.35 

• People with Disabilities $.35 (ACT I.D. card Required) 
To obtain any of the I.D. cards listed above, call the Transit 
Office at 378-3095 
or TDD 372-6234. 

 
 

BILLETE DE AUTOBÚS  
 
• Adulto $ .75  
• Niños (edades 6-12) $ .60  
• Estudiante $ .60 (Escuela media / secundaria Tar-

jeta ACT I.D. Requerida)  
• Personas de  edad de 65 años o más $ .35 

(Medicare o ACT I.D. card Requerida)  
• Titular de la tarjeta de Medicare $ .35 Personas 

con Discapacidades $ .35 (Tarjeta ACT I.D. Re-
querida) 

Para obtener cualquiera de los I.D. las tarjetas men-
cionadas arriba, llame a la Oficina de Tránsito al 378-
3095  

 
ROUTE 13 

Hospital District On Call 
 
This service is a shared ride on demand service serving the Hospital District as 
indicated by the shaded area of the map on the reverse side of this page.  
Service is available between 8:30 a.m. and 4:00 p.m.  Customers may call the 
day before service to request a pick up. 
 
You can always walk to the stops listed on the time table to get picked up by 
the On Call Route at the times shown to the right. These times are coordinat-
ed with the Route 11, Route 43 and Route 44 at Westgate Mall for conven-
ient transfers to and from Route 13.  When you board tell your Bus Operator 
where you would like to be dropped off. 
 
If you wish to be picked up anywhere else within the shaded area on the 
map, please call 806-378-3905.  Provide your pick up location and your drop 
off location and the Dispatcher will give you an estimated pick up time.  It is 
recommended that you call at least 45 minutes before your desired pick up 
time.  Service is scheduled on a space available basis and the Dispatcher may 
negotiate your pick up time and location to accommodate other passengers. 
 
Drivers will wait 3 minutes beyond the pickup time for you to board the bus.  
ACT may refuse to schedule trips for individuals who repeatedly no show for 
a scheduled pick up. 
 
A Few Destinations Served 
Texas State Veterans Home -VA Medical Center- Tascosa Rd. Wal-Mart 
Goodwill– BSA Hospital - Northwest Library – Botanical Gardens - Texas Tech 
Physicians - Harrington Breast Center – Children’s Rehabilitation Center 
Coffee Blood Bank- Amarillo High Plains Dialysis- Renal Care Partners Dialysis 
Crown of Texas Dialysis– Harrington Cancer Center-Texas Oncology –  
Westgate Mall 
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8:30 AM 8:40 AM 8:45 AM 8:50 AM 8:55 AM 9:00 AM 9:15 AM

9:15 AM 9:25 AM 9:30 AM 9:35 AM 9:40 AM 9:45 AM 10:00 AM

10:00 AM 10:10 AM 10:15 AM 10:20 AM 10:25 AM 10:30 AM 10:45 AM

10:45 AM 10:55 AM 11:00 AM 11:05 AM 11:10 AM 11:15 AM 11:30 AM

12:15 PM 12:25 PM 12:30 PM 12:35 PM 12:40 PM 12:45 PM 1:00 PM

1:00 PM 1:10 PM 1:15 PM 1:20 PM 1:25 PM 1:30 PM 1:45 PM

1:45 PM 1:55 PM 2:00 PM 2:05 PM 2:10 PM 2:15 PM 2:30 PM

2:30 PM 2:40 PM 2:45 PM 2:50 PM 2:55 PM 3:00 PM 3:15 PM

3:15 PM 3:25 PM 3:30 PM 3:35 PM 3:40 PM 3:45 PM 4:00 PM

Route 13: Monday - Friday Departure Times


